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Insurance Requirements 
 

The following requirements apply once a client has selected you for a program. 
It is not necessary to meet these requirements until you are notified of selection for a specific program. 

 
Limits of liability shall be written on an occurrence basis.  Insurance companies must have an A.M. Best 
Rating of B+ or higher and a Financial Size Category (FSC) of VII or better for the USAA program.  Service 
Provider is responsible for providing a 30-day cancellation notice to Crawford Contractor Connection.  Payment 
for all insurance policies is the sole responsibility of each Service Provider Participant.  Service Provider must 
provide a current Certificate of Insurance to Crawford Contractor Connection that meets requirements prior to 
Service Provider receiving assignments. The below listed limits are a minimum. 
 

• General Liability:  $1,000,000 Each Occurrence to include: 
 Premises and Operations Liability 
 Products and Completed Operation 

Liability 
 Property Damage/Damage to Property 

Liability 
 Contractors Liability 
 Personal Injury Liability  

  
• Automobile Liability:   $1,000,000 Combined Single Limit 

(All Owned or Scheduled Autos, Non                                
Owned Autos, and Hired Autos 
 – Or – Any Autos) 

 
• Proof of Worker’s Compensation                          (Required regardless of individual 

 State laws) 
 

• Contractors’ Pollution Liability* or Excess Umbrella $1,000,000 Each Occurrence 
* CPL can be written on occurrence or claims made basis (As referenced in matrix on next page) 
 

• Bailment Coverage $250,000 
              (As referenced in matrix on next page) 
 

In order to confirm the policies provide the required program coverage, specific language must be reflected on the 
insurance certificate.  The insurance certificate must always accurately represent the underlying policy. If the 
current policy does not meet the below language, please secure the appropriate policy before submitting your 
certificate of insurance. 
 
The information below, including specific wording, must be reflected on your insurance certificate.  If your state 
prohibits modifications to insurance certificates or inclusion of an Acord 101 form or similar document to reflect 
this wording, a list of the endorsements supporting the required coverages may be included on the certificate of 
insurance and then submitted to Contractor Connection along with the policy and endorsements for review.  
Service Provider may incur cost to complete a policy and endorsement compliance review. 
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• Additional Insured: 

 
“Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their 
clients, are named as additional insureds for the above listed coverages and policies, as they apply to work 
assigned by Crawford Contractor Connection (excluding Workers’ Compensation, Automobile Liability, and 
Bailment Coverage).”  

 
**Please note that some insurer clients require that they be specifically named as additional insured.   

 
 
(American Family, Erie Insurance, Frankenmuth, Nationwide, Hartford Fire Insurance Company and its 
affiliates, USAA, Farmers Insurance Exchange, and AAA Ace (refer to table below for AAA Ace 
Requirements) 
 
 
Clients Served States Operating in Additional Insured Wording 

AAA Ace AL, AR, IL, IN, KS, MS, MO 

Auto Club Enterprises, Interinsurance 
Exchange of the Automobile Club, Auto Club 
Family Insurance Company and their 
respective parent entities, subsidiaries and 
affiliates 

 CA, HI, ME, NH, NM, PA, 
VA, VT 

Auto Club Enterprises, Interinsurance 
Exchange of the Automobile Club, and their 
respective parent entities, subsidiaries and 
affiliates 

 TX 

Auto Club Enterprises, Interinsurance 
Exchange of the Automobile Club, Auto Club 
Indemnity Company and their respective 
parent entities, subsidiaries and affiliates 

 All Remaining States Auto Club Enterprises, its parent, subsidiaries 
and affiliates 

 
 
• Policy Coverage for General Liability and Contractors Pollution Liability: 

 
“The General Liability and Contractors Pollution Liability policies provide ongoing and completed operations 
coverage for the insured and the additional insureds.”  (Note: For the General Liability Policy, endorsements CG 
20 37 and CG 20 10 will be accepted in lieu of including the ongoing and completed operations wording on the 
insurance certificate.) 
 
“The General Liability and Contractors Pollution Liability policies shall be primary and non-contributory.”  
 
“General Liability coverage includes Premises and Operations Liability, Products and Completed Operation 
Liability, Property Damage/Damage to Property Liability, Contractors Liability and Personal Injury Liability.” 
 

• Certificate Holder:   
 

Contractor Connection 
10550 Deerwood Park Blvd. Suite 100 
Jacksonville, FL 32256 
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In addition to the above listed requirements, please see below: 
 

Type of Contractor Additional Insurance Requirements based on trade(s) selection  
(Insurance requirements may change if contractor is selected for additional trades.)  

General Contractor only  
(or any trade other than 
water mitigation)  

Sample #1  
• Excess Liability: $1,000,000 Each Occurrence  

Water Mitigation only*  Sample #2  
• Contractors Pollution Liability: $1,000,000 Each Occurrence  
• The following statement will need to be added to the insurance certificate 
or, if your state prohibits modifications to insurance certificates, the 
statement can be provided as an attachment on an Acord 101 form or 
similar document:  
“Contractors Pollution Liability insures the full scope of services provided by 
the insured.  Fungus, bacteria, asbestos, lead and silica are included within 
the definition of Pollutants”. 

Full Service  
(General Contractor or any 
other trade in combination 
with water mitigation*)  

Sample #3a  
• Contractors Pollution Liability: $1,000,000 Each Occurrence  
• The following statement will need to be added to the insurance certificate 
or, if your state prohibits modifications to insurance certificates, the 
statement can be provided as an attachment on an Acord 101 form or 
similar document:  
“Contractors Pollution Liability insures the full scope of services provided by 
the insured.  Fungus, bacteria, asbestos, lead and silica are included within 
the definition of Pollutants. Subcontracted work is not excluded."  

Sample #3b  
• Contractors Pollution Liability: $1,000,000 Each Occurrence  
• Excess Liability: $1,000,000 Each Occurrence  
• The following statement will need to be added to the insurance certificate 
or , if your state prohibits modifications to insurance certificates, the 
statement can be provided as an attachment on an Acord 101 form or 
similar document:  
“Contractors Pollution Liability insures the full scope of services provided by 
the insured.  Fungus, bacteria, asbestos, lead and silica are included within 
the definition of Pollutants.” 

Cleaners, Textile 
Restoration, Furniture 
Restoration, and Fire & 
Smoke 

Sample #4  
• Bailment Coverage: $250,000  

Commercial Level II and 
Level III 

Sample #5a 
• Level II: $3,000,000 per occurrence in a combination of General Liability 
and Excess Liability and $2,000,000 per occurrence in Contractors Pollution 
Liability. 

Sample #5b 
• Level III:  $5,000,000 per occurrence in a combination of General Liability 
and Excess Liability and $3,000,000 per occurrence in Contractors Pollution 
Liability. 

 
* Note: Contractor Connection Program Requirements DO NOT allow any Service Provider to subcontract 
water mitigation services under any circumstances, with the exception of providing such services as part of a 
Commercial Level II or Level III assignment. 



Issue Date 

Crawford Contractor Connection 
10550 Deerwood Park Boulevard, Suite 110 
Jacksonville, FL 32256 
 
(904) 224-6408 

Agent Name 
Address 
Phone Number 
Fax Number 

Insured Name & Address 
** Must Include ‘dba name’ if different ** 

Insurance companies must have an 
A.M. Best Rating of B+ or higher and a 
Financial Size Category (FSC) of VII or 
better for USAA programs.   

 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
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SAMPLE # 1 
STANDARD WITHOUT CONTRACTORS POLLUTION LIABILITY  

 

Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, Frankenmuth, Hartford Fire 
Insurance Company and its affiliates, Nationwide, Erie Insurance, American Family, Farmers Insurance Exchange and Auto Club Enterprises, its parent, 
subsidiaries and affiliates are named as additional insureds for the above listed coverages and policies, as they apply to work performed for Crawford Contractor 
Connection (excluding Workers’ Compensation, Automobile Liability, and Bailment Coverage). The General Liability policy provides ongoing and completed 
operations coverage for the insured and the additional insureds. The General Liability policy shall be primary and non-contributory. General Liability coverage 
includes Premises and Operations Liability, Products and Completed Operation Liability, Property Damage/Damage to Property Liability, Contractors Liability and 
Personal Injury Liability.  

** NOTE: Contractors may obtain $2 million per occurrence 
General Liability policy vs. $1 million General Liability and $1 
million Excess Liability policies. 

1,000,000 

1,000,000 

1,000,000 

CGL-12345                12/1/12        12/1/13 

Must Reflect either  
“Any Auto”  

or a combination of 
  

“All Owned Autos or Scheduled Auto ,  
Hired Autos, and Non-Owned Autos 

X 

X 
CAP-12345                12/1/12        12/1/13 

X A 

B X
X 
X 

C 

D 

WC-000111                12/1/12        12/1/13 

X 
CUP-12345                12/1/12        12/1/13 
*Must Reflect either “Umbrella Liab” or “Excess Liab” 

** See NOTE at bottom of page 

X* 
X* 

X 

X 

4/1/17 

X 

Contractor Connection 
10550 Deerwood Park Blvd. Suite 100 

Jacksonville, FL 32256 



Issue Date 

Crawford Contractor Connection 
10550 Deerwood Park Boulevard, Suite 110 
Jacksonville, FL 32256 
 
(904) 224-6408 

Agent Name 
Address 
Phone Number 
Fax Number 

Insured Name & Address 
** Must Include ‘dba name’ if different ** 

Insurance companies must have an 
A.M. Best Rating of B+ or higher and a 
Financial Size Category (FSC) of VII or 
better for USAA programs.   

 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
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SAMPLE # 2 
FOR WATER MITIGATION CONTRACTORS 

 

 

Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, Frankenmuth, Hartford Fire Insurance 
Company and its affiliates, Nationwide, Erie Insurance, American Family, Farmers Insurance Exchange, and Auto Club Enterprises, its parent, subsidiaries and 
affiliates are named are named as additional insureds for the above listed coverages and policies, as they apply to work performed for Crawford Contractor 
Connection (excluding Workers’ Compensation, Automobile Liability, and Bailment Coverage). The General Liability and Contractors Pollution Liability policies 
provide ongoing and completed operations coverage for the insured and the additional insureds.  The General Liability and Contractors Pollution Liability policies 
shall be primary and non-contributory. General Liability coverage includes Premises and Operations Liability, Products and Completed Operation Liability, 
Property Damage/Damage to Property Liability, Contractors Liability and Personal Injury Liability. Contractors Pollution Liability insures the full scope of services 
provided by the insured.  Fungus, bacteria, asbestos, lead and silica are included within the definition of Pollutants. 

* NOTE: Contractors Pollution Liability may be combined 
with Commercial General Liability, in which case the 
General Aggregate must equal at least $2,000,000. 

C X CPL-12345                12/1/12        12/1/13 
* See NOTE at bottom of page Contractors Pollution Liability Each Occurrence $1,000,000 

1,000,000 

1,000,000 

CGL-12345                12/1/12        12/1/13 

Must Reflect either  
“Any Auto”  

or a combination of 
  

“All Owned Autos or Scheduled Auto ,  
Hired Autos, and Non-Owned Autos 

X 

X 
CAP-12345                12/1/12        12/1/13 

X A 

B X
X 
X 

D 

WC-000111                12/1/12        12/1/13 

X 

4/1/17 

X 

Contractor Connection 
10550 Deerwood Park Blvd. Suite 100 

Jacksonville, FL 32256 

Contractor Connection 
10550 Deerwood Park Blvd 

Suite 100 
Jacksonville, FL 322566 
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Crawford Contractor Connection 
10550 Deerwood Park Boulevard, Suite 110 
Jacksonville, FL 32256 
 
(904) 224-6408 

Agent Name 
Address 
Phone Number 
Fax Number 

Insured Name & Address 
** Must Include ‘dba name’ if different ** 

Insurance companies must have an 
A.M. Best Rating of B+ or higher and a 
Financial Size Category (FSC) of VII or 
better for USAA programs.   

 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
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SAMPLE # 3a 
FOR FULL SERVICE CONTRACTORS HANDLING WATER MITIGATION 

Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, Frankenmuth, Hartford Fire Insurance 
Company and its affiliates, Nationwide, Erie Insurance, American Family, Farmers Insurance Exchange, and Auto Club Enterprises, its parent, subsidiaries and 
affiliates are named as additional insureds for the above listed coverages and policies, as they apply to work performed for Crawford Contractor Connection 
(excluding Workers’ Compensation, Automobile Liability, and Bailment Coverage). The General Liability and Contractors Pollution Liability policies provide 
ongoing and completed operations coverage for the insured and the additional insureds.  The General Liability and Contractors Pollution Liability policies shall be 
primary and non-contributory. General Liability coverage includes Premises and Operations Liability, Products and Completed Operation Liability, Property 
Damage/Damage to Property Liability, Contractors Liability and Personal Injury Liability. Contractors Pollution Liability insures the full scope of services provided 
by the insured.  Fungus, bacteria, asbestos, lead and silica are included within the definition of Pollutants.  Subcontracted work is not excluded. 

* NOTE: Contractors Pollution Liability may be combined 
with Commercial General Liability, in which case the 
General Aggregate must equal at least $2,000,000. 

C X CPL-12345                12/1/12        12/1/13 
* See NOTE at bottom of page Contractors Pollution Liability Each Occurrence $1,000,000 

1,000,000 

1,000,000 

CGL-12345                12/1/12        12/1/13 

Must Reflect either  
“Any Auto”  

or a combination of 
  

“All Owned Autos or Scheduled Auto ,  
Hired Autos, and Non-Owned Autos 

X 

X 
CAP-12345                12/1/12        12/1/13 

X A 

B X
X 
X 

D WC-000111                12/1/12        12/1/13 

X 

4/1/17 

X 

Contractor Connection 
10550 Deerwood Park Blvd. Suite 100 

Jacksonville, FL 32256 
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Agent Name 
Address 
Phone Number 
Fax Number 

Insured Name & Address 
** Must Include ‘dba name’ if different ** 

Insurance companies must have an 
A.M. Best Rating of B+ or higher and a 
Financial Size Category (FSC) of VII or 
better for USAA programs.   

 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
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SAMPLE # 3b 
FOR FULL SERVICE CONTRACTORS HANDLING WATER MITIGATION 

** NOTE: Contractors may obtain $2 million per occurrence 
General Liability policy vs. $1 million General Liability and $1 
million Excess Liability policies. 

1,000,000 

1,000,000 

1,000,000 

CGL-12345                12/1/12        12/1/13 

Must Reflect either  
“Any Auto”  

or a combination of 
  

“All Owned Autos or Scheduled Auto ,  
Hired Autos, and Non-Owned Autos 

X 

X 
CAP-12345                12/1/12        12/1/13 

X A 

B X
X 
X 

C 

D 

WC-000111                12/1/12        12/1/13 

X 
CUP-12345                12/1/12        12/1/13 
*Must Reflect either “Umbrella Liab” or “Excess Liab” 

** See NOTE at bottom of page 

X* 
X* 

X 

X 

C X CPL-12345                12/1/12        12/1/13 
* See NOTE at bottom of page Contractors Pollution Liability Each Occurrence $1,000,000 

Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, Frankenmuth, Hartford Fire Insurance 
Company and its affiliates, Nationwide, Erie Insurance, American Family,  Farmers Insurance Exchange, and Auto Club Enterprises, its parent, subsidiaries and 
affiliates are named as additional insureds for the above listed coverages and policies, as they apply to work performed for Crawford Contractor Connection 
(excluding Workers’ Compensation, Automobile Liability, and Bailment Coverage).The General Liability and Contractors Pollution Liability policies provide 
ongoing and completed operations coverage for the insured and the additional insureds.  The General Liability and Contractors Pollution Liability policies shall be 
primary and non-contributory. General Liability coverage includes Premises and Operations Liability, Products and Completed Operation Liability, Property 
Damage/Damage to Property Liability, Contractors Liability and Personal Injury Liability. Contractors Pollution Liability insures the full scope of services provided 
by the insured.  Fungus, bacteria, asbestos, lead and silica are included within the definition of Pollutants. 

4/1/17 

X 

Contractor Connection 
10550 Deerwood Park Blvd. Suite 100 

Jacksonville, FL 32256 
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** Must Include ‘dba name’ if different ** 

Insurance companies must have an 
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 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
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SAMPLE # 4a 
FOR CLEANERS, TEXTILE RESTORATION, FURNITURE RESTORATION  

AND FIRE & SMOKE CONTRACTORS 

A      Bailment Coverage                                      $250,000      
                                              

Utilize Samples 1 through 3b 
to determine appropriate 
coverage(s) in addition to 

Bailees Coverage as shown 
below. 

BIC-12345          12/1/12        12/1/13 

Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, Frankenmuth, The Hartford Financial 
Services Group, Inc., Nationwide, Erie Insurance, American Family, Farmers Insurance Exchange, and Auto Club Enterprises, its parent, subsidiaries and 
affiliates, are named as additional insureds for the above listed coverages and policies, as they apply to work performed for Crawford Contractor Connection 
(excluding Workers’ Compensation, Automobile Liability, and Bailment Coverage).The General Liability and Contractors Pollution Liability policies provide 
ongoing and completed operations coverage for the insured and the additional insureds. The General Liability and Contractors Pollution Liability policies shall be 
primary and non-contributory. General Liability coverage includes Premises and Operations Liability, Products and Completed Operation Liability, Property 
Damage/Damage to Property Liability, Contractors Liability and Personal Injury Liability.  

4/1/17 

Contractor Connection  
10550 Deerwood Park Blvd. Suite 100 

Jacksonville, FL 32256 
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 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
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Issue Date 

Agent Name 
Address 
Phone Number 
Fax Number 

Insured Name & Address 
** Must Include ‘dba name’ if different ** 

BIC-12345 

12/1/12     12/1/13 

Insurance Company 
Insurance companies must have an 
A.M. Best Rating of B+ or higher and a 
Financial Size Category (FSC) of VII or 
better for USAA programs.   

Utilize Samples 1 through 3b 
to determine appropriate 
coverage(s) in addition to 

Bailees Coverage as shown 
below. 

Bailment or Bailees Insurance    $250,000 

Contractor Connection 
10550 Deerwood Park Blvd. Suite 100 

Jacksonville, FL 32265 
 
(904) 224-6408 

30 

SAMPLE # 4b 
FOR CLEANERS, TEXTILE RESTORATION, FURNITURE RESTORATION  

AND FIRE & SMOKE CONTRACTORS 

11/30/2012 4/1/17 
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 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 

11/30/2012 

SAMPLE # 5a 
FOR COMMERCIAL LEVEL II 

1,000,000 

1,000,000** 

2,000,000 ** 

CGL-12345                12/1/12        12/1/13 

Must Reflect either  
“Any Auto”  

or a combination of 
  

“All Owned Autos or Scheduled Auto ,  
Hired Autos, and Non-Owned Autos 

X 

X 
CAP-12345                12/1/12        12/1/13 

X A 

B X
X 
X 

C 

D 

WC-000111                12/1/12        12/1/13 

X 
CUP-12345                12/1/12        12/1/13 
*Must Reflect either “Umbrella Liab” or “Excess Liab” 

X* 
X* 

X 

X 

C X CPL-12345                12/1/12        12/1/13 
Contractors Pollution Liability Each Occurrence $2,000,000** 

Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, Frankenmuth, Hartford Fire Insurance 
Company and its affiliates, Nationwide, Erie Insurance, American Family, Farmers Insurance Exchange, and Auto Club Enterprises, its parent, subsidiaries and 
affiliates are named as additional insureds for the above listed coverages and policies, as they apply to work performed for Crawford Contractor Connection 
(excluding Workers’ Compensation, Automobile Liability, and Bailment Coverage).The General Liability and Contractors Pollution Liability policies provide 
ongoing and completed operations coverage for the insured and the additional insureds.  The General Liability and Contractors Pollution Liability policies shall be 
primary and non-contributory. General Liability coverage includes Premises and Operations Liability, Products and Completed Operation Liability, Property 
Damage/Damage to Property Liability, Contractors Liability and Personal Injury Liability. Contractors Pollution Liability insures the full scope of services provided 
by the insured.  Fungus, bacteria, asbestos, lead and silica are included within the definition of Pollutants. 

4/1/17 

X 

Contractor Connection 
10550 Deerwood Park Blvd. Suite 100 

Jacksonville, FL 32256 

** See NOTE at bottom of page 

** See NOTE at bottom of page 

** See NOTE at bottom of page 

** NOTE:  
Commercial Level II must carry $3,000,000 per occ in combination of General Liability 
and Excess Liability and $2,000,000 per occ in Contractors Pollution Liability.  
 

If the Excess Liability policy is over General Liability and Contractors Pollution Liability 
Policy, the total per occ limit for General, Excess, and Contractors Pollution Liability 
must equal a minimum of $5,000,000 and include the following wording;  

“Excess Liability coverage applies to the General Liability and Contractors 
Pollution Liability coverages.” 
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 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
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SAMPLE # 5b 
FOR COMMERCIAL LEVEL III 

1,000,000 

2,000,000** 

3,000,000 ** 

CGL-12345                12/1/12        12/1/13 

Must Reflect either  
“Any Auto”  

or a combination of 
  

“All Owned Autos or Scheduled Auto ,  
Hired Autos, and Non-Owned Autos 

X 

X 
CAP-12345                12/1/12        12/1/13 

X A 

B X
X 
X 

C 

D 

WC-000111                12/1/12        12/1/13 

X 
CUP-12345                12/1/12        12/1/13 
*Must Reflect either “Umbrella Liab” or “Excess Liab” 

X* 
X* 

X 

X 

C X CPL-12345                12/1/12        12/1/13 
Contractors Pollution Liability Each Occurrence $3,000,000** 

Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, Frankenmuth, Hartford Fire Insurance 
Company and its affiliates, Nationwide, Erie Insurance, American Family, Farmers Insurance Exchange, and Auto Club Enterprises, its parent, subsidiaries and 
affiliates are named as additional insureds for the above listed coverages and policies, as they apply to work performed for Crawford Contractor Connection 
(excluding Workers’ Compensation, Automobile Liability, and Bailment Coverage).The General Liability and Contractors Pollution Liability policies provide 
ongoing and completed operations coverage for the insured and the additional insureds.  The General Liability and Contractors Pollution Liability policies shall be 
primary and non-contributory. General Liability coverage includes Premises and Operations Liability, Products and Completed Operation Liability, Property 
Damage/Damage to Property Liability, Contractors Liability and Personal Injury Liability. Contractors Pollution Liability insures the full scope of services provided 
by the insured.  Fungus, bacteria, asbestos, lead and silica are included within the definition of Pollutants. 

4/1/17 

X 

Contractor Connection 
10550 Deerwood Park Blvd. Suite 100 

Jacksonville, FL 32256 

** See NOTE at bottom of page 

** See NOTE at bottom of page 

** See NOTE at bottom of page 

** NOTE:  
Commercial Level III must carry $5,000,000 per occ in combination of General Liability 
and Excess Liability and $3,000,000 per occ in Contractors Pollution Liability.  
 

If the Excess Liability policy is over General Liability and Contractors Pollution Liability 
Policy, the total per occ limit for General, Excess, and Contractors Pollution Liability 
must equal a minimum of $8,000,000 and include the following wording;  

“Excess Liability coverage applies to the General Liability and Contractors 
Pollution Liability coverages.” 
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 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
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Required Wording for Insurance Certificates 

SAMPLE # 1 
STANDARD WITHOUT CONTRACTORS POLLUTION LIABILITY  

  
Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, 
Frankenmuth, Hartford Fire Insurance Company and its affiliates, Nationwide, Erie Insurance, American Family, Farmers Insurance 
Exchange, and Auto Club Enterprises, its parent, subsidiaries and affiliates, are named as additional insureds for the above listed 
coverages and policies, as they apply to work performed for Crawford Contractor Connection (excluding Workers’ Compensation, 
Automobile Liability, and Bailment Coverage).The General Liability policy provides ongoing and completed operations coverage for 
the insured and the additional insureds. The General Liability policy shall be primary and non-contributory. General Liability 
coverage includes Premises and Operations Liability, Products and Completed Operation Liability, Property Damage/Damage to 
Property Liability, Contractors Liability and Personal Injury Liability.  

SAMPLE # 2 
FOR WATER MITIGATION CONTRACTORS 

Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, 
Frankenmuth, Hartford Fire Insurance Company and its affiliates, Nationwide, Erie Insurance, American Family, Farmers Insurance 
Exchange, and Auto Club Enterprises, its parent, subsidiaries and affiliates, are named as additional insureds for the above listed 
coverages and policies, as they apply to work performed for Crawford Contractor Connection (excluding Workers’ Compensation, 
Automobile Liability, and Bailment Coverage). The General Liability and Contractors Pollution Liability policies provide ongoing and 
completed operations coverage for the insured and the additional insureds.  The General Liability and Contractors Pollution 
Liability policies shall be primary and non-contributory. General Liability coverage includes Premises and Operations Liability, 
Products and Completed Operation Liability, Property Damage/Damage to Property Liability, Contractors Liability and Personal 
Injury Liability. Contractors Pollution Liability insures the full scope of services provided by the insured.  Fungus, bacteria, 
asbestos, lead and silica are included within the definition of Pollutants. 

SAMPLE # 3a 
FOR FULL SERVICE CONTRACTORS HANDLING WATER MITIGATION 

Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, 
Frankenmuth, Hartford Fire Insurance Company and its affiliates, Nationwide, Erie Insurance, American Family, Farmers Insurance 
Exchange, and Auto Club Enterprises, its parent, subsidiaries and affiliates, are named as additional insureds for the above listed 
coverages and policies, as they apply to work performed for Crawford Contractor Connection (excluding Workers’ Compensation, 
Automobile Liability, and Bailment Coverage). The General Liability and Contractors Pollution Liability policies provide ongoing and 
completed operations coverage for the insured and the additional insureds.  The General Liability and Contractors Pollution 
Liability policies shall be primary and non-contributory. General Liability coverage includes Premises and Operations Liability, 
Products and Completed Operation Liability, Property Damage/Damage to Property Liability, Contractors Liability and Personal 
Injury Liability. Contractors Pollution Liability insures the full scope of services provided by the insured.  Fungus, bacteria, 
asbestos, lead and silica are included within the definition of Pollutants.  Subcontracted work is not excluded. 

SAMPLE # 3b 
FOR FULL SERVICE CONTRACTORS HANDLING WATER MITIGATION 

Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, 
Frankenmuth, Hartford Fire Insurance Company and its affiliates, Nationwide, Erie Insurance, American Family, Farmers Insurance 
Exchange, and Auto Club Enterprises, its parent, subsidiaries and affiliates, are named as additional insureds for the above listed 
coverages and policies, as they apply to work performed for Crawford Contractor Connection (excluding Workers’ Compensation, 
Automobile Liability, and Bailment Coverage). The General Liability and Contractors Pollution Liability policies provide ongoing and 
completed operations coverage for the insured and the additional insureds.  The General Liability and Contractors Pollution 
Liability policies shall be primary and non-contributory. General Liability coverage includes Premises and Operations Liability, 
Products and Completed Operation Liability, Property Damage/Damage to Property Liability, Contractors Liability and Personal 
Injury Liability. Contractors Pollution Liability insures the full scope of services provided by the insured.  Fungus, bacteria, 
asbestos, lead and silica are included within the definition of Pollutants. 

11/30/2012 4/1/17 



Issue Date 

Crawford Contractor Connection 
10550 Deerwood Park Boulevard, Suite 110 
Jacksonville, FL 32256 
 
(904) 224-6408 

Agent Name 
Address 
Phone Number 
Fax Number 

Insured Name & Address 
** Must Include ‘dba name’ if different ** 

Insurance companies must have an 
A.M. Best Rating of B+ or higher and a 
Financial Size Category (FSC) of VII or 
better for USAA programs.   

 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 

11/30/2012 

Required Wording for Insurance Certificates 

SAMPLE # 5a & 5b 
FULL SERVICE HANDLING COM II OR COM III 

  
Crawford and Company and Crawford Contractor Connection, a division of Crawford and Company, and their clients, USAA, 
Frankenmuth, Hartford Fire Insurance Company and its affiliates, Nationwide, Erie Insurance, American Family, Farmers Insurance 
Exchange, and Auto Club Enterprises, its parent, subsidiaries and affiliates, are named as additional insureds for the above listed 
coverages and policies, as they apply to work performed for Crawford Contractor Connection (excluding Workers’ Compensation, 
Automobile Liability, and Bailment Coverage). The General Liability and Contractors Pollution Liability policies provide ongoing and 
completed operations coverage for the insured and the additional insureds.  The General Liability and Contractors Pollution 
Liability policies shall be primary and non-contributory. General Liability coverage includes Premises and Operations Liability, 
Products and Completed Operation Liability, Property Damage/Damage to Property Liability, Contractors Liability and Personal 
Injury Liability. Contractors Pollution Liability insures the full scope of services provided by the insured.  Fungus, bacteria, 
asbestos, lead and silica are included within the definition of Pollutants. 

11/30/2012 4/1/17 



Issue Date 

Crawford Contractor Connection 
10550 Deerwood Park Boulevard, Suite 110 
Jacksonville, FL 32256 
 
(904) 224-6408 

Agent Name 
Address 
Phone Number 
Fax Number 

Insured Name & Address 
** Must Include ‘dba name’ if different ** 

Insurance companies must have an 
A.M. Best Rating of B+ or higher and a 
Financial Size Category (FSC) of VII or 
better for USAA programs.   

 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 

11/30/2012 

Crawford and Company and Crawford Contractor 
Connection, a division of Crawford and Company, and 
their clients, USAA, Frankenmuth, Hartford Fire 
Insurance Company and its affiliates, Nationwide, Erie 
Insurance, American Family, Farmers Insurance 
Exchange, and Auto Club Enterprises, its parent, 
subsidiaries and affiliates, are named as additional 
insureds for the above listed coverages and policies, 
as they apply to work performed for Crawford 
Contractor Connection (excluding Workers’ 
Compensation, Automobile Liability, and Bailment 
Coverage). 

11/30/2012 

All Crawford Contractor Connection assignments 
made to insured in accordance with the Crawford 
Agreement to Provide Services. 

4/1/17 
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Crawford Contractor Connection 
10550 Deerwood Park Boulevard, Suite 110 
Jacksonville, FL 32256 
 
(904) 224-6408 

Agent Name 
Address 
Phone Number 
Fax Number 

Insured Name & Address 
** Must Include ‘dba name’ if different ** 

Insurance companies must have an 
A.M. Best Rating of B+ or higher and a 
Financial Size Category (FSC) of VII or 
better for USAA programs.   

 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 
 Insurance Company 

11/30/2012 

Crawford and Company and Crawford Contractor 
Connection, a division of Crawford and Company, and 
their clients, USAA, Frankenmuth, Hartford Fire 
Insurance Company and its affiliates, Nationwide, Erie 
Insurance, American Family, Farmers Insurance 
Exchange, and Auto Club Enterprises, its parent, 
subsidiaries and affiliates, are named as additional 
insureds for the above listed coverages and policies, as 
they apply to work performed for Crawford Contractor 
Connection (excluding Workers’ Compensation, 
Automobile Liability, and Bailment Coverage). 

11/30/2012 

All Crawford Contractor Connection assignments 
made to insured in accordance with the Crawford 
Agreement to Provide Services. 
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